PHILIPS

March 19, 2016

Re: Heartstream Forerunner Battery Discontinuance Notice

Dear Valued Customer:

This letter is to notify you that Philips will end commercial sales and availability of the Forerunner
Automated External Defibrillator (AED) batteries effective December 31, 2016.

The following products associated with the Forerunner AEDs are affected by this announcement:

BT1 Forerunner Battery Pack

989803136301 | Forerunner Aviation Battery

As a reminder, Philips ceased providing warranty support of the Forerunner AEDs (part numbers S01,
EO1, and EM1) in March of 2006.

Philips is currently offering trade-in programs for HeartStart Forerunner AEDs to assist you with this
transition.

To learn more about available trade-in programs for your HeartStart Forerunner AED, contact your local
Philips sales representative or authorized distributor or call Philips directly at 800.453.6860 and mention
adcode 04863.

Sincerely,
Stephanie A. Gethmann

Product Manager
Philips Emergency Care & Resuscitation



